
Version: 1.0
Aug. 2020

BLF List ConfigurationGuide



Introduction

Overview
This article describes the BLF List function of Flyingvoice phones and will guide you to use this feature on the

Broadworks and Flyingvoice phones. The FIP1X series phone supports this feature, include FIP10(P), FIP11C(P), FIP13G,

FIP14G, FIP15G.

Description
The Busy Lamp Field (BLF) feature enables the IP phone to monitor specific remote lines for state changes on the phone.

It obtains the phone’s call status by subscribing to the phone number. When the call status of the subscribed number

changes, the phone will inform the subscriber by change the color of the BLF indicator. One BLF key can only monitor

one number at a time.

BLF List can monitor multiple numbers. After setting the numbers to be monitored, the phone will configure these

numbers to the corresponding DSS key automatically. The subscriber will receive a notification when any of the

subscribed numbers changes the call status.

The phone needs to work with the PBX to use the BLF List feature. Currently, Flyingvoice phones can work with the PBX

servers including BroadSoft BroadWorks, Fortinet FortiVoice and VoipSwitch.

Here we take BroadWorks as an example to set the BLF List feature with the Flyingvoice phone.

Configurations on BroadWorks

1. Login to the web management page of BroadWorks, as shown below.



2. Go to Users to open the Broadsoft account selection interface, as shown below

3. If the broadsoft account has been added before, click Search to display the account list below. You can select an account to

configure, for example, u9736722645, then go to Step 5. If there is no broadsoft account listed, Click Add and refer to Step 4 to

create a new account.

4. Add a broadsoft account.



5. Open the Configuration page of the selected account u9736722645.

6. Click ClientApplications as shown below.

7. Click Busy Lamp Field to set up BLF List.



8. Enter the List URI, such as bLf1, this name must be the same as the name configured on the phone. Click Search, it will

display all the numbers that can be monitored underAvailable Users, select the number you want to monitor and add it to the

Monitored Users list. ClickOK to apply the settings.

Configurations on Flyingvoice Phone

1. Login to the phone’s web management page.



2. Go to Phone->Line Key, select a Line Key and set up BLF List.

3. Go to SIP Account->Line1->SIP Advanced Setup, enter the corresponding BLF List URI. Then save the settings.

4. Check the corresponding DSS Key on the phone, the LED indicator lights up and will change as the status of the monitored

number changes.




